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ȋ. Introduction

1. ABSTRACT

Most of cryptocurrencies currently commercialized have turned out to be a far cry from the P2P

electronic money system, a form of Bitcoin originally conceived by Satoshi Nakamoto . That stems

from ever-mounting expectations for potentially higher investment value of cryptocurrencies rather

than the functions of currency in circulation as a means of payment in real life. Most

cryptocurrencies failed to resolve the issue of real-time technologically, and furthermore, revealed

serious security vulnerabilities to an extent that their basic functions have been jeopardized .

MOA continued to seek a way to preserve the value of cryptocurrencies beyond technical value

of blockchain and successfully built the MOA O2O platform for its integration into everyday life .

Network contributors engaging with MOA platform are the participants who have agreed to use

the MOA coin jointly . On the MOA platform, MOA coins are used in a variety of areas such as

payment, reward point accumulation, events, compensation, and transaction fee settlement .

The MOA Coin guarantees high liquidity referring to easy convertibility into cash, which is the

most important precondition for currency as pointed out by the School of Keynesian economics .

MOA coins, which serve hundreds or even tens of millions of transactions a day, will be the most

commonly used cryptocurrency in real world around the globe . In addition, the MOA provides a

platform where all participants can gain benefits and receive fair rewards commensurate with their

contribution to stimulation of the platform .

The MOA platform, designed as distributed decentralized system, is structured to ensure fair

distribution of benefits to all participants in the platform, denying specific groups a clean sweep.

We hope that the MOA platform will serve as a blockchain O2O(Online -to -Offline) platform

where many people worldwide can participate to realize their value, gain real benefits and become

better off .
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2. Background

Combining the online and offline channels to create new value, the O2O(Online to Offline)

service is built on the online and offline business model involving the process ranging from order,

through payment, to delivery.

There is difficulty in determining exact market size of O2O, given that all industries straddling the

boundary between online and offline correspond to O2O. However, the O2O service market is

growing rapidly as users are switching between online and offline channels to enjoy more

convenient consumer lifestyles.

According to ¼Outlook for Top 10 Internet Issues of 2017½, published jointly by the Korea

Internet & Security Agency(KISA) and the KT Economy & Management Research Lab, the O2O

service market in Korea was worth KRW 321 trillion in 2017 and is expected to grow to

approximately KRW 1,081 trillion by 2020 ¹.

The food service represents the key segment where the MOA is traded on O2O platform . Global

food delivery market is expected to growth at a compound annual rate(CAGR) of 17.7% to reach

USD 121 .8 billion(KRW 131 trillion) by 2018 and USD 234 .2 billion (KRW 252 trillion) by 2022 .

Global take-out market is expected to reach USD 110 billion (KRW 118 trillion) by 2018 , out of

which USD 48.5 billion (KRW 52 trillion) is generated in China ².

Korea has the food delivery market worth about KRW 15 trillion, out of which no more than 20-

30% are generated via mobile apps. There is still a considerable size of niche markets which new

delivery service providers can tap into . Baedal Minjok (which means °L_rgmlof Bcjgtcpgcq±'takes the

top spot, carving out 51% share of the delivery market, while being trailed closely behind by

Yogiyo and Baedaltong ³.

4

1) O2O Service

¹ KISA. (2016). KISA-KT Economic Management Research Institue, Top 10 Internet Issues in 2017. [Online]. Available at: 
https://www.kisa.or.kr/notice/press_View.jsp?mode=view&p_No=8&b_No=8&d_No=1517[Accessed 4 June. 2018]

² Research and Market. (2017). Global Online Food Delivery and Takeaway Market ςAnalysis By Order Type, By 
Region, By Country: Trends, Opportunities and Forecasts (2016-2021). [Online]. Available at: 
https://www.researchandmarkets.com/reports/4116378/global-online-food-delivery-and-takeaway-market
[Accessed 4 June. 2018]

³ ChosunBiz. (2018). Set up a 15 trillion food delivery market. [Online].Available at: 
http://biz.chosun.com/site/data/html_dir/2018/05/28/2018052802501.html[Accessed 4 June. 2018]
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Most O2O service providers are confronted with 5 types of common problems.

̛ Lack of trust in platform providers 

In conventional platform business structure where all data are centrally controlled, platform 

providers have significant control over processing of settlements and payments occurring within 

the platform. Eventually, franchisees engaging with the platform have no choice but to follow the 

settlement and payment processes controlled by platform providers. 

Most platform providers have a settlement cycle exceeding  a week. As the settlement is made 

by period, not for each transaction, franchisees have difficulty in checking the ledgers of each 

settlement one after another. 

Even if the settlement system is automated, it is difficult for franchisees to rely completely on 

entire settlement processes of the platform providers due to occurrence of various incidents 

eroding the trust, such as technical errors including duplicate settlement and handwritten mistakes 

in data processing.

̜ Centralized platform profit

In most O2O services, profits created by platform operation are taken primarily by platform

operators, rather than platform participants .

Robert Reich, Professor at Berkeley University, lambasted the phenomenon as²Qf_pc-the -scraps

Camlmkw³*not a Sharing Economy, which gives only scraps to vulnerable franchisees and

consumers and does not make them better off while most profits go to platform owners and some

investors ¹.

5

2) Issues over O2O Service

¹ News Peppermint. (2015). A shared economy is a harsh form of labor the shares a piece of profit. [Online]. Available 
at: http://newspeppermint.com/2015/02/08/reich_work[Accessed 4 June. 2018]
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̝ High commission fees

Existing O2O platforms offer unprecedented convenience to people, but are charging excessively

high service fees. Eat24 and Yogiyo ² charges 12.5% commission fee to franchisees while

Foodora ³ charges nearly 30% commission fee to franchisees. For example, even companies, which

claim that they do not charge high commission fee per transaction, are demanding high service

charge to franchisees indirectly .

High fees charged by these platform providers place a significant financial strain on franchisees.

That kind of problem has remained unresolved as the franchisees cannot avoid using the platform .

̞ Personal information leakage & security vulnerability

Companies operating the platforms are demanding specific personal data of users ostensibly for

providing customized services. However, the problem caused by security vulnerability remain

persistent .

In Korea, Yeogi Eottae, an O2O accommodation app, leaked personal information of 3.41

million users in 2017 . In overseas countries, about 50 million personal information of Facebook

users was leaked in 2018 щ.

̟ Unfair advertising competition

Platform participants are required to comply with the rules set by platform operators . However,

these rules give rise to unfair competition based on capitalist market economy logic, and

consequently, large companies and franchisers with capital are dominating platform advertisement .

Relatively small and medium -sized franchisees pay same or higher advertising costs to platform

brokers, but they are seeing actual advertising impact and benefits diminishing .

6

¹ Quora. (2015). How much Eat24 charge restaurants?. [Online] Available at: https://www.quora.com/How-much-
does-Eat-24-charge-restaurants[Accessed 4 June. 2018].  

² Weekly Chosun. (2018). ḤҀ‍ 3ⱳᾎ◑ᾍ▫Ѥ?. [Online] Available at: 
http://weekly.chosun.com/client/news/viw.asp?ctcd=c05&nNewsNumb=002495100021[Accessed 4 June. 2018].

³ BlogTo. (2017). The tough economics behind restaurant delivery apps in Toronto. [Online] Available at: 
https://www.blogto.com/eat_drink/2017/01/tough-economics-behind-restaurant-delivery-apps-toronto [Accessed 4 
June. 2018].

щ ../Φ όнлмуύΦ Facebook's data privacy crisis. [Online] Available at: http://www.bbc.com/news/technology-43519647
[Accessed 4 June. 2018].

MOA Global Limited. ©  2019 All Rights Reserved     

https://www.quora.com/How-much-does-Eat-24-charge-restaurants
http://weekly.chosun.com/client/news/viw.asp?ctcd=c05&nNewsNumb=002495100021
https://www.blogto.com/eat_drink/2017/01/tough-economics-behind-restaurant-delivery-apps-toronto
http://www.bbc.com/news/technology-43519647


Ȍ. BusinessProposal

1. Blockchain-based O2O Platform

We want to build a blockchain -based O2O platform to resolve fundamental problems inherent in

O2O services.

The MOA O2O platform focuses on decentralization from technical aspect of blockchain and

also decentralization from the angle of business. We aimed to build a truly decentralized business

ecosystem where all contributors to the platform share real profits and benefits, shifting away

from centralized structure in which leading players and early investors of O2O platform take jgml±q

share of profits and subjugate the franchisees participating in the platform .

In addition, our distributed data management, the core technical value of blockchain, precludes

any attempt of platform providers to tamper with data on settlement and payment and allows all

platform participants to accessthe ledgers of settlement and payment, thus ensuring reliability and

transparency in all transactions occurring within the platform .

In this MOA platform built on trust, all franchisees, customers, and shipping personnel(delivery

riders) from various industries can contribute to the platform, creating a huge integrated business

network connecting all participants seamlessly.

Customers can make payment in various shops, such as restaurants, shopping malls, and

neighborhood supermarkets, etc., within the MOA platform, and at the same time, receive MOA

coins corresponding to the reward point accumulation rate set by stores. The MOA coins that have

been received can be used easily and conveniently at all platform franchisees worldwide .

Franchisees will be able to sell their products to a large number of customers through

commission service on the MOA platform, while minimal settlement fees and commission services

will help increase stability of their store operations .
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Transaction will occur at order placement and payment by customer on the MOA platform,

along with the transaction occurring when reward points are received from franchisee.

Transaction will also occur when shipping charge is paid to delivery driver .

Eventually, customers, franchisees, and delivery riders will not only be participants in the MOA

platform but also contributors playing a part in the growth of the MOA platform which will in turn

provide fair profits and benefits to all contributors .
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¸ Customers : Customers will receive even higher reward points in the form of MOA coin

for transactions that they have generated . The MOA coins credited to customers can be used

in all franchisees worldwide .

¸ Franchisees : Franchisees will gain benefits of commission -free commission and minimal

clearing commission as a reward for transactions that they generated .

¸ Delivery riders (shipping agent personnel) : Delivery riders will receive certain amount of

MOA coins, in addition to shipping charges received, as a reward for completion of

transaction .

¸ Customers : Customers will receive MOA coins as incentive if they provide data such as

product testimonials, customer preferences, as well as customer purchase details. Customer -

provided data will be complied by the MOA BDA(Big Data Analyzer) and shared with all

franchisees within the MOA platform based on big data analysis. In addition, customer -

provided data will be actively used to beef up competitiveness of MOA platform in services

such as customized events or recommendation of products tailored to customers. In the

meantime, the client's personal information will be safely treated and it will appropriately

implements the consent process for the collection and provision of personal information .

¸ Franchisees : Franchiseeswill receive MOA coin as incentive for positive testimonials from

satisfied customers. The MOA coins received by franchisees can be used as marketing

resources for covering the costs of promotion of their franchise business or can be used as

cash in other transactions . These customer reviews will be considered to be a positive factor

for improvement of platform service quality and customer satisfaction .

¸ Delivery riders : MOA coins will be given as incentive to delivery riders upon positive

review from customers satisfied with delivery service. There has been an increase in

complaints from customers dissatisfied with unkind servicesof delivery riders pressed for time

and per-delivery performance . The incentive paid to delivery riders can lead to an increase in

their spontaneous participation, ultimately improving the quality of delivery service.

Conventional O2O service aimed to improve the quality of service through coercive institutional

regulation on franchisees under the leadership of platform providers . By contrast, the MOA

platform provides incentives to those contributing to improvement of service quality, rather than

resorting to regulatory screws, thus building a trust -based and interactive ecosystem that assures

satisfaction of customers, franchisees, and delivery riders altogether .

9

1) Basic benefits provided to contributors to the platform

2) Additional benefits for contributors helping sharpen competitive edge 
of the platform
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2. Advantages of Platform

̛ Minimization of payment commission

Customers and franchisees can settle all payments within the platform by using the MOA coins

through P2P transactions which obviates the need for transaction brokers. As a result, the burden

of high commission charged to franchisees, such as card fees and clearing commissions, can be

mitigated to a minimum .

̜ Zero commission fee

The MOA platform eliminates the high platform fees and commission fees charged by existing

O2O platforms such as Uber, Baedal Minjok and Yogiyo , as well as the platform advertising

charges, which alleviates the burden on franchisees to a minimum .

̝ Low promotion cost and high promotional impact

The MOA platform provides MOA BDA(MOA Big Data Analyzer), an AI-based big data solution .

It enables customized marketing tailored to market trends and asqrmkcp±qpreferences based on

analyses of big data which spans 20 categories such as consumption pattern, weather, local

situation as well asasqrmkcpq±preferences. This enables more precise°r_pecrcbk_picrgle±.

Additionally, it supports a variety of event systems such as shared events using the big data,

franchisees-led events, theme events, etc., and can increase the opportunities dramatically for

promoting franchisees at a minimal cost. The MOA nj_rdmpk±qmarketing supportive system

reduces the burden of dp_lafgqccq±already high promotion costs while maximizing the advertising

impact .

̞ MOA Smart Contract

MOA Smart Contract is a useful tool that can automate entire process of online ordering, which

requires order placement, shipment, and settlement procedures, as well as payment clearing at

offline shops, and dramatically reduce the time and costs taken to verify reliability of each process.

Moreover, MOA Smart Contract is also applies to the system for accumulation of coins credited

to customers at the purchase of products . Franchisees can directly set the rate of reward point

accumulation for products . When the rate is set, Smart Contract is used as a contracting tool that

assures trust between customer and franchisees.

10

1) Services for franchisees
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̛ High reward points

Customers will be credited with MOA coin that corresponds to certain percentage set by

franchisee in transaction on the MOA platform . Most of the companies that operate the reward

system provide customers with low reward ranging somewhere between 0.5% and 2% of the

amount paid.

By contrast, the MOA platform created a foundation for franchisees to offer higher reward

points (at least 7-10% ) to customers by eliminating high commission commissions charged by

existing platform providers to franchisees and minimizing marketing costs.

̜ Reward points redeemable for various purchases

Customers are credited with MOA coins for all payments made within the MOA platform . These

MOA coins can be used to make payment through MOA Smart Wallet according to real-time

quotes and prices or can be used for payment in daily life after conversion into MOA points that

does not have price volatility .

The MOA platform aim to be a integrated reward point system that enables MOA coins and

points to be used by global franchisees and partners participating in the MOA platform, unlike

traditional individual membership reward point systems where points can only be redeemed only

in same franchisees that credited the points .

̝ Convenient payment through MOA Smart Pay

MOA Smart Pay supports payment with MOA coins in all online and offline franchisees within

the MOA platform . Convenient payment system has been built, which supports various modes of

payment such as credit card payment and reward point redemption, etc.

MOA Smart Pay supports various payment modules such as real card scan, QR code scan,

barcode scan and NFC method, making it possible to pay conveniently with single mobile app

without need for separate payment terminal . Moreover, MOA Smart Pay supports combination of

various modes of payment(credit card + MOA coin, cash + credit card), further increasing the

convenience of payment .

̞ Convenient shopping & greater satisfaction with purchase

MOA BDA, an AI-based big data system, recommends customized products accommodating

customer needs. This allows for customers to find products meeting their preference more quickly

and conveniently and to experience greater satisfaction with purchase.

11

2) Services for customers
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ȍ. Market Penetration Strategy

We have been operated O2O platform for 6 years to date based on Impc_±qlargest last-mile

delivery network and numerous offline franchisees. Using such experience as a springboard, we

have accumulated sufficient data and know -how vital for accommodating the needs of both

franchisees and customers in the O2O market .

The MOA platform, which incorporates many years of data and experience related to O2O, will

make a foray first into the market for food service used most commonly throughout O2O channels.

Specifically, the MOA platform will expand its reach in food service market and tread a robust

growth path by leveraging the l_rgml±qlargest last-mile delivery network and myriads of offline

franchisees that it has already attracted .

We will further solidify the foundation for our business in food service sector by beginning with

thorough verification of stability, availability of food service and customer satisfaction, rather than

overtaxing ourselves to expand our footprints in service sector, and then will advance into other

service segments closely associated with daily life such as small and medium -sized stores, shopping

malls, discount stores, and courier service.

Currently, vast majority of O2O services rely on limited revenue models based on commissions

generated from small-scale transactions with small businesses. By contrast, the MOA O2O

platform is a business platform integrating entire processes of ordering, payment and delivery. The

synergic effects created by combination with blockchain technology will result in creation of

various revenue models and new value of fair distribution .

The MOA platform will develop into a gigantic integrated business network built on blockchain

where customers, delivery riders and franchisees of various industries can share profits and

benefits, and furthermore, will create an evolving model of market economy which brings nothing

less than complete reward, coexistence, and prosperity to both financially vulnerable small-to -

medium businesses and large franchisees.
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Ȏ. Platform Components

1. Mobile Application

Participants in the MOA business platform can use mobile apps to access the services on the

MOA platform anytime and anywhere .

Å Using mobile apps, customers can conveniently order, pay and use shipping services from

various franchisees including restaurants, shopping malls, discount stores, courier services and

other services on the MOA platform and can receive the MOA coins according to the reward

point rate set by stores.

Å Through mobile apps, franchisees can streamline the handling of whole tasks necessary for

operation of stores, like organizing the events and setting the rate of reward point

accumulation, as well as managing products and customers.

Å Delivery riders can use mobile apps to respond quickly to the shipping requests of

franchisees and customers and can be paid quickly for each shipment after completion of

delivery.
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2. MOA Smart Payments

Currently, the mobile/offline payment market supports various modes of payment such as plastic

cards, mobile credit/check/debit cards, and easy payment apps(Apple Pay and Samsung Pay, etc.),

and point cards, to make the payment more convenient for customers.

As a result, the franchisees need to partner with various payment providers in order to cope with

various modes of payment, and are required to install POSterminals separately at additional costs.

MOA Smart Pay allows both franchisees and customers to make payment with MOA coins and

to redeem reward points by using single software app without the hassle of installing separate

hardware, and furthermore, supports the payment by credit/check cards and scan-based various

payment modules, thus providing a simple payment system that enables ordering and payment at

online and offline stores around the globe .

In addition, MOA Smart Pay allows the users to split payment by combining several modes of

payment, like paying certain portion with MOA coins and the remainder by credit cards or cash.

This split payment further increases convenience of payment, creating a solid technical foundation

for widespread use of the MOA coin for payment in daily life, and serves as backbone for millions

and tens of millions of transactions occurring each day among numerous franchisees on the

blockchain O2O platform of the MOA .
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MOA Smart Pay provides mobile POS, a separate software app for franchisees. This mobile POS

allows franchisees to manage sales, employees, card sales and deposit, order/reservation,

membership, products, delivery, etc., via single app without the need for separate hardware or

POSsystems, thus ensuring cost-saving and greater convenience .

̛ Various modes of payment

MOA Smart Pay ensures quick and convenient payment in daily life as it allows users to manage

all modes of payments, such as credit card payment, NFC payment, QR/barcode payment, simple

payment, MOA coin and MOA point payment via single mobile wallet .

MOA Smart Pay also allows franchisees to process all modes of payments via single software app,

depending on the modes of payment selected by customers.

̜ Simple payment solution

Existing simple systems raised concern about personal information security because all credit

card numbers had to be entered manually and credit card information was stored on devices.

MOA Smart Pay provides a simple payment solution for automatic image recognition technology

that eliminates the hassle of card registration procedures .

Credit card numbers are read by camera and immediately used for payment, making it

unnecessary for customers to enter them manually . As credit card information is encrypted

without being stored on any device, payment can be made safely.

̝ Support for split payment

MOA Smart Pay allows the users to split the payment for order or service within the ceiling of

their MOA coins and MOA points .

Coins and points in their possession can be used in whole or in part for payment of certain

portion and real money or credit card, etc., can be used for settlement of remainder, which

ensures usability of MOA coins and points .

15

1) MOA Smart Pay 
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The MOA Smart Wallet encrypted to enhance security is an integrated electronic wallet that can

store, exchange and use legal currencies of each country, MOA coin and MOA points .

Customers can convert the MOA coins, subject to market fluctuations, into MOA points at fixed

quote from the MOA Smart Wallet at any time . Converted points and MOA coins are synchronized

with MOA Smart Pay to be used for payment at both online and offline stores worldwide on the

MOA platform .

16

2) MOA Smart Wallet
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̛ Top-rated security

MOA Smart Wallet provides the software wallet that enhanced security and hardware wallet

adopting top -notch security technology, unlike uniform e-wallets . Both software wallet and

hardware wallet use the HSM(Hardware Security Module) security device that creates, encrypts,

stores, and archives digital signature key on the server, enabling private keys to be created and

used securely, thus providing greater security.

Software wallet can be used by installing mobile apps that do not incur extra costs for small-

scale payment transaction . Although software wallets are easy to use, they require special care to

prevent loss and leakage of private keys as they are stored directly on smart phones and PCs.

Hardware wallet uses a separate hardware module connected to a smartphone or a PC to

increase security of software wallet . While costs are incurred from purchase of hardware module,

private key can be stored on security chip and SEcard to ensure more secure transactions involving

large amounts, compared to software wallet .

̜ Login system built on multiple authentication structure & private key storage function

MOA Smart Wallet uses the login based on multiple authentications to enhance security of single

authentication that uses existing private keys. Specifically, MOA Smart Wallet provides ID/PW

authentication, private key security chip storage and PIN authentication, and multiple biometric

authentications through hardware wallet .

In addition, both customers and franchisees can have the option to store their private keys on

the server in case of loss and leakage of private keys. Private keys stored on the server are

encrypted and can be restored after authentication in the event of loss.

̝ Automatic charging function

The MOA platform franchisees credit customers with the coins according to pre-defined reward

point ratio when customers order and pay for products and services.

As a result, franchisees have to check their own coins manually one by one. When franchisees

have a lack of coin balance at the payment by customers, customers may experience the

inconvenience of having to wait until coins are charged by concerned franchisee to receive the

reward points .

To minimize such inconvenience, the MOA Smart Wallet provides automatic charging function

for franchisees. This automatic charging function automatically searches the coins possessed by

franchisees and automatic charges the coins as much as needed.
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3. Rewards Platform

Most of companies that operate existing membership reward point system usually provide the

reward points as low as 0.5-2% of the amount paid and a limited form of reward points usable

only in concerned stores.

By contrast, the KM?±qblock -chain O2O eliminated high commission commission charged by

existing platform providers to franchisees and minimized the marketing costs, which resulted in

the system allowing the franchisees to provide high reward points( 7-10% ) to customers.

Furthermore, MOA coins received from franchisees can be used in all transactions with franchisees

on the MOA platform worldwide, bringing even more benefits to customers trading on the MOA

platform than existing platforms .

In that way, we established a healthy O2O ecosystem that allows both customers and

franchisees to benefit from the virtuous circle and interactive structure where customers can

receive benefits, instead of bearing the costs which existing O2O platform providers passed onto

them, and the reward points credited to customers can create another viable revenue stream for

franchisees.
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[Example1]

[Example 2]
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MR. K, a customer using the MOA platform, received MOA coin as reward

corresponding to 10% of the amount paid for chicken at a store which he frequently

visited. He has accumulated many coins while he used the MOA platform in daily life.

Mr . K visited an electronics store to buy a Tablet that he wanted to, and used the MOA

coin to pay 100 % of the product price.

Mr . L, who owns a chicken store, has pushed ahead with various on/offline marketing

to attract regular customers, but he has failed to see clear impact of the marketing,

compared to the costs. High commission fees and promotional expenses placed a

significant financial strain on Mr . L. Those costs eventually put an upward pressure on

prices, resulting in loss of customers. Mr . L, who wanted to provide direct customer

benefits at a reasonable price, used the reward system of the MOA platform and

credited customers with high reward points, instead of paying commission commission

and promotional fees that he had paid to brokers, and successfully won loyal customers.
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(1) Shopping and reward point accumulation

Customers trading on the MOA platform can the MOA coin as a means of payment in the same

way as with their use of cash through franchisees and partners of various industries . At this time,

franchisees that have completed transactions will immediately credit customers with the MOA

coins as the reward points for the paid amount through the Smart Rewards.

Coins received by customers can be freely used at any store within the platform, as well as within

the store.

(2) MOA Point

The MOA coins received as reward points can be converted to MOA points(MOA POINT, MP)

and used to pay for all serviceswithin the platform .

The MP intends to maintain a 1: 1 fixed exchange rate for real money as payment method for

platform services, unless special legal and institutional changes are made and has the following

functions :

The MP has the advantage of protecting the value of coins held by customers and attracting

even vulnerable classesand youths, who does not have accessto cryptocurrencies, to the platform .

This allows the MP to be used in real time without constraints of time and space in daily life .

20

1) Reward point accumulation system for customers

̛ Protecting the value of cryptocurrency coins which have volatility

̜ Serving as a means of payment for services on the platform in a hierarchy
where cryptocurrency coins cannot be used

̝ Serving as an integrated means of payment in real time
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All franchisees engaging with the MOA platform can use the Rewards System to plan and

execute low -cost and high -efficiency marketing campaign/events and additional services directly

beyond the use of offline coupons and POSmembership service incurring extra costs.

KM?±qreward point accumulation system allows the franchisees to set the reward ratio by

product, time slot, and day of the week without restraint, unlike the one-size-fits -all reward ratio

set primarily by existing franchise headquarters and agencies.

[Example 1]

[Example 2]

In that way, MOA Reward System enables more targeted marketing and allows even small and

medium -sized businesses to manage customers effectively even without additional expenditure

and expertise and to win customer loyalty.

21

2) Reward point accumulation system for franchisees

Fresh food and confectionery companies often experience difficulty in handling the

stocks due to shelf life(expiration date) . ²Amkn_lw?³*which runs a fresh food retail

shop on the MOA platform, plans and applies the reward point rate by time slot for

each product according to shelf life based on the date on which concerned products

were placed in warehouse, and as a result, provided frugal shoppers with great benefits

and handled the stocks without disruption .

Mr . ²W³checked the daily order volume and salesby time slot, analyzed the time slot of

relatively low delivery and flat order volume, and based on the results of the analyses,

carried out the time marketing . Mr . ²W³set a high reward point rate for such time slot to

raise the order volume and successfully achieved an upturn in sales.
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4. MOA Smart Contract

The MOA Smart Contract is an °_srmk_rcbcontracting qwqrck±that is tamper -free and offers

reliability and transparency achieved by block chain technology and excludes brokers.

Specifically, the MOA Smart Contract not only automates all stages encompassing the contract

execution, transaction, execution, settlement but also provides simplified procedures to reduce

time and cost for verification of reliability at each stage. As a result, entire processes of online

transaction which involve ordering, shipping and payment are automated, as well as the payment

and reward point accumulation at offline stores on the MOA platform .

The MOA Smart Contract also applies to the setting of reward points accumulated whenever

customers purchase products . Franchisees can set the reward point accumulation rate for each

product directly . The Smart Contract is used as a contracting tool that assures trust between

customers and franchisees when the reward point accumulation rate is set.

22MOA Global Limited. ©  2019 All Rights Reserved     



[Example 1]

Existing escrow services require commission in exchange for assurance of trust between parties.

In contrast, MOA Smart Contract can process whole procedures for performance of contracts

transparently without involvement of third party, and as a result, will serve as a useful tool for

eliminating risks of nonperformance without additional cost in all transactions contingent upon

the trust . In addition, if various cases are accumulated in the process of operating smart contract,

MOA will be used as a reference for system updates and will be announced .

23

Mr . S used the existing commission platform while running a Chinese restaurant . He

was not satisfied with the time -consuming settlement procedure taking from a week to

several weeks to complete . As he had difficulty in checking even the settlement amount

in the midst of hectic store operation, he started to use the MOA platform where

asqrmkcpq±orders, payments, and delivery processes were handled with smart contract .

The MOA Smart Contract, characterized by quick settlement and transparent process,

immediately processed each settlement upon completion of delivery, which brought

great satisfaction to him and allowed him to be focused on store operations .
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5. MOA BDA (Big Data Analyzer)

MOA BDA provides the MOA franchisees with customized marketing strategies tailored to

market trends and customer preference based on analyses of big data on more than 20 specific

categories such as consumption pattern, weather, local situation and store sales, as well as

customer preferences.

In addition, the MOA BDA significantly improves the accuracy of sales and demand forecasts for

each product, which further streamlines the inventory control and prevents waste of logistics costs.

The MOA BDA is expected to play a pivotal role in shaping dp_lafgqccq±strategies that increase

customer satisfaction and win greater customer loyalty based on products that accommodate

asqrmkcpq±preference and keep pace with market trends .

.

̛ AI-based MOA BDA(Big Data Analyzer) 

Data on customer relationship management(CRM) can be collected in various way to build

specific database that reflects individual characteristics of stores, such as group -customized

database broken down into categories such as customer age, gender, region, and weather, etc.,

and personalized database broken down into customer preference, interest, purchase history, etc.
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The data accumulated in such a way create a solid foundation for analyzing amlqskcpq±

consumption patterns, preferences and interests, thus providing a basis for recommending

customized products meeting the needs of customers.

Moreover, such data serve as a basis for recommending related products to customers who

purchased specific products and for up-selling and cross-selling the right products to further cater

to their interests.

The MOA BDA further strengthened the interoperability, integration and objectivity of the data

that can be linked to stores of various business lines on the MOA platform . Additionally, its MOA

Security System applies the security technology(non -discrimination) to prevent identification of

personal information from other data, ensuring protection of valuable information of customers.

The MOA BDA facilitates accommodation of asqrmkcpq±needs and improvement in service

quality and upswing in sales based on analyses of big data on various elements, such as weather

and local conditions as well asasqrmkcpq±purchase history and preferences, which provide a basis

for salesand marketing strategies that can be mapped out by stores.

̜ MOA BDA bringing maximum marketing efficiency

The MOA platform represents a gigantic integrated business network connecting the customers,

stores and companies of various business types systematically. Data that reflect customer needs

are shared by all stores within the MOA platform and can be used to recommend products of

various types well -suited for each customer with different preference .

25

̛ Up-Selling

A strategy to sell comparable higher -end products to customers who purchased
certain products

̜ Cross-Selling

A strategy to sell other related products to customers who purchased certain
products

²Amkn_lwN³in confectionary industry used the °uc_rfcpsalesglbcv±*which statistically

indexed daily sales and meteorological data of country -wide branches over the last 5

years, to craft its marketing strategy. More than 90% of ²Amkn_lwN³franchisees used

the °uc_rfcpsalesglbcv±based on big data prediction framework for store operations,

which led to significant upturn in salesand revenue.
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For example, °fc_jrf±and °bgcr±data can be extracted to keep track of interests of customers who

purchase fitness products, so that health food and dietary menus can be recommended to same

customers later. Additionally, customers grouped by age, gender, region, etc., can be targeted in

various ways using the data related to expected line of traffic flows of customers by time slot

based on lifestyle data, in addition to the data on asqrmkcpq±interest .

The MOA platform provides an integrated business network environment that connects all stores

within the platform and allows all franchisees to share the customized information, ensuring even

more successful target marketing .

̝ Evolution into AI-based interactive order platform

Many companies are recently scrambling to build shopping platforms incorporating the AI

technology . The MOA platform will also apply interactive AI systems that support not only text but

also voice recognition, as well as MOA BDA.

MOA interactive AI system is an interactive AI engine that can understand, analyze and learn

natural language to handle asqrmkcpq±requests. It can analyze even complex compound sentences

to figure out the intent of customers behind their questions and then provide answers suited to

each question . For example, asqrmkcp±qquestion ²Uf_ris the spicy food that young workers in

Bangkok may jgic=³is broken into region -related information(Bangkok), age-related

information(young workers), and taste-related information(spicy food) .

Separate data is forwarded to the MOA BDA and analyzed by the MOA BDA to provide answers

reflecting the asqrmkcpq±intent behind their questions . The answers suited for asqrmkcpq±

preference will be provided . With this interactive AI system, the MOA BDA provides an

environment even more convenient and familiar to customers.

The interactive AI system will be built as modular system that can be operated in a variety of

hardware in the period ahead, and will operate via the apps on mobile terminal at initial phase of

service.

26

For customers who reside in S-region, work in L-region and often attend meeting in B-

region, the products that interest them the most can be recommended based on the

stores located in S-region, L-region, and B-region .
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ȏ. Global Strategy

MOA block chain O2O platform will provide a bridgehead for advancement into global market

from Asian countries, such as Korea, Japan, and Southeast Asian countries, where last-mile

delivery servicescan be stimulated .

We are preparing a business strategy to target the countries with localization that fully reflects

social and cultural characteristics of targeted countries . For that, we have maintained strategic

alliances with various companies in countries .

For example, in Japan, we will strengthen the service of errands and delivery serviceswith regard

to the characteristics of aging and high card fees, and will approach the minimal payment fee as

our key strategy. In Southeast Asian countries where last-mile delivery service can be stimulated

based on a model most similar to that of Korea, we will fully leverage our know -how and data

accumulated through operation of the l_rgml±qlargest last-mile delivery network over the last 6

years.

The MOA platform will further increase its capabilities in global market through the O2O service

platform that even integrates the delivery servicesbased on blockchain technology and evolve into

a global O2O platform that faithfully fulfills corporate social responsibility and role.
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Ȑ. Coin Detailed Information

Executive Summary 

Initial Coin Offering

28

Token Name MOA

Token Symbol MOA

The Issuer MOA Global Limited

Coin Features Utility Token

Total Coin Supply 7,000,000,000 MOA  

Public Mining 3,500,000,000 MOA (50%)

Initial Coin Offering 2,100,000,000 MOA (30%)

Global Platform Liquidity 1,400,000,000 MOA (20%)

Home Page moaplatform.io

Token Sale 60% 1,260,000,000 MOA

Reserve 20% 420,000,000 MOA

Team / Initial contributors 10% 210,000,000 MOA

Marketing (Air drop, bounty) 5% 105,000,000 MOA

Advisors / Partners 5% 105,000,000 MOA
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ȑ. Road Map

Key Schedule

♬▀⅝ל

29

~ 2018 1Q

Å Construct Last-mile Delivery Platform (#1 in South Korea)

Å O2O Market Research 

Å Organize MOA Block chain Project Team

2018 2Q

Å MOA White paper ver. 1.0 Release

Å MOA Token Generation

Å MOA Block chain Technical paper ver. 1.0 Release

Å Initial Coin Offering (ICO)

2018 3Q

Å Global O2O Market Research especially in Thailand, Japan, Vietnam 

and South Africa 

Å Plan to listing MOA on Global Exchanges

Å Hold MOA Conference

2018 4Q

Å Launch MOA Block chain Test version

Å Launch MOA O2O Application Alpha version

Å Launch MOA Pay / Wallet Alpha version

2019 1Q

Å Launch MOA Block chain BETA version

Å Launch MOA O2O Application BETAversion

Å Launch MOA Pay / Wallet BETAversion

Å Start to service O2O Platform in Global Market
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Ȓ. Legal Issues

Legal considerations of the White Paper

Our MOA PLATFORM team has provided specific information on the platform and crypto

currency that our team plans to provide to those who have a lot of interest and affection in the

MOA coin and MOA platform . In other words, this white paper is not intended to encourage you

to invest in MOA coin or MOA platform, it has nothing to do with it . And since the MOA

PLATFORM team provided the white paper at the time of its creation, we cannot guarantee the

accuracy of the statements made or conclusions. In other words, the technical and legal content

described in this white paper is subject to change at any time in the process of development, and

the content of the white paper is the plan at the time of publication . The MOA PLATFORMteam

does not guarantee anything about this development plan, schedule or content .

When legislation on institutional is completed in the future, rules of crypto currency and ICO may

be established, which may lead to a significant change in the business, and this may result in

modification of the contents and statements of the white paper .

To clarify uncertainty and ambiguity on technical, legal and financial issues directly and indirectly

related to the contents of the white paper and to avoid unnecessary conflicts in the future, you

should be aware of the contents of this chapter .

Also, if you have any uncertainty about making any decision and taking action regarding the

white paper, you should have the assistance of a reasonable expert .

The terms and conditions of the specific contracts shall be defined by written agreement

between the parties and this white paper shall not be the terms and conditions of that agreement

or any other agreement . In particular, if there is a discrepancy between the contract and the white

paper, the contents of that agreement take precedence.
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The MOA PLATFORMteam does not tell you and ensure accuracy in this white paper, and does

not take legal responsibility for it . For example, the MOA PLATFORMteam (1) has written a white

paper based on legitimate rights and whether it does not violate the rights of third parties, or (2) it

is commercially valuable. (3) It does not guarantee that the white paper is adequate for your

specific purpose and (4) Does not guarantee that the content of the White Paper is free from

errors, etc.. Of course, the scope of liability exemptions is not limited to the above examples.

If you used this white paper to make your own decisions, etc, (including, but not limited to,

references and reasons as the white paper), the result is entirely based on your judgment,

regardless of profit or loss.. In other words, please note that using this white paper will not cost

you any damages, losses, debts, and the team will not be responsible for them . The losses includes,

but are not limited to, comprehensive financial or non -financial losses including loss of data.

If you are a citizen or resident of a country in which the investment or transactions of the crypto

currency are prohibited or limited, you do not have the right to acquire the MOA coin.

It is clear that you are fully aware of, acknowledge and agree to the contents of the white paper

including the disclaimer in this chapter .

Legal considerations of Cryptocurrency

MOA shall not be understood as a legal qualification and shall not be legally eligible, as it

represents any capital or is not deemed an authority on any dividend or interest .

The issuing company of MOA does not have the obligation to repay MOA . MOA is not a stock

and does not grant the authority to participate in the general or future legal entities of MOA

PLATFORM Corporation . MOA has no function other than MOA PLATFORM and has no specific

value. Therefore, MOA should not be used or purchased for speculative or investment purposes.

Everyone who buys the MOA directly acknowledges and indicates that they have viewed this

white paper carefully and fully understood the risks, costs and benefits associated with their

purchase.
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